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Police Force uses iNtelligent Personal Numbering ¢
0 cers’ nomadic and exible workstyle.

Using iNtelligent Number and a secure communications network, Police O cers and sta
contact their colleagues within the Force, irrespective of current location. iNtelligent con
solutions are also being deployed by the Force to improve performance and reduce ove
other areas of operation. The Police force began rolling out their secure network to supy
o cers and speci ¢ groups of police sta . With this technology, a single digital device repl
old-style analogue radio sets used for closed user group police-to-police communicatior
as a mobile phone and, potentially, a data terminal.

intelligent Numbers Enhance Assessibility

No matter whether a police o cer is currently out on the beat or working at any one of th
even an external location, colleagues can always phone them using the same number, 1
Extension) number. Using intelligent Number, as the clever bit behind PERMEX, an o ce
phone call and enters his or her PERMEX number and password in order to make them
their current location — a handset operating over the secure network or an ordinary landl

If the police o cer has made them self unavailable for calls (typically, at the end of a shif
or fails to answer within a speci ed time, calls are passed to the o cer’s voice mailbox ar
message. The o cer can be noti ed of the arrival of new voicemail via a text message to
caller prefers, they can opt to speak with an operator instead of leaving a message, sim
their telephone keypad when prompted.

Message Noti cation
Using the iNtelligent solution, o cers are automatically noti ed of the arrival of new mess
without having to dial in to enquire.

Multi-Applications Support

The iNtelligent platform at Force Headquarters also supports a number of additional tele
maximising the Force’s return on investment in this element of its communications infras
functionality is being used to route calls into Help Desk and Customer Service Units o el
traditional PBX hunt group solution. An IVR Solution for the Central Ticket O ce (CTO) i
tickets given for speeding and other driving o ences. Callers are presented with a numl
press the telephone key corresponding to their choice. Also Sta needing to report in ur
automated system where they respond to pre-recorded prompts giving the name, collar
etc. This is recorded in a voice mailbox for subsequent retrieval and action by an admil
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